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Digital is the defining mega-trend of our time, but the exponential growth has 
barely begun

However,

For a new technology 
to reach a critical 
mass of 50m users

35days

Internet connected “things” 
by 2020 including sensors, 
RFID chips etc.

50bn

Is what is actually connected out of what could 
be connected, according to Cisco’s CTO, 
Padmasree Warrior.1%

We have reached critical inflection points in many 
colliding physical, biological and digital technologies



Davos World Economic Forum

“Seven of ten valuable companies in the world 
are tech companies, yet at the same time we 
are seeing a growing tech backlash.” 

James C Smith, CEO of Thompson Reuters



Davos World Economic Forum

„AI is probably the most important thing 
humanity has ever worked on. Something 
more profound than electricity or fire.” 

Sundar Pichai, CEO, Google Inc.



Davos World Economic Forum

“Business needs to ask itself: “Who do all the 
returns go to? Is it just shareholders, or is it all 
stakeholders? We need to return value to 
stakeholders; otherwise, our license to lead will 
be gone.” 

Mark Weinberger, Global Chairman and CEO, EY





The better the question



How do companies create value when 
markets become superfluid?
Build a different leadership profile

Balance what’s human with what’s automated

Data is the engine, trust is the lubricant

Customer-centricity

Build your ecosystem, find the right partners

Learn from the industries that went first



Lets Talk Agile



Lets talk RPA 

30%-40%
of existing business 
process services are 
likely to be impacted by 
RPA

Gartner 

Cost reduction of

35%-65% for onshore 

operations and 

10-30% for 

offshore operations

Institute for Robotic Process 
Automation

RPA is estimated to lead to 

30%-35%
reduction in entry level roles 
and increase mid level roles

Everest Group

Estimated that 85% of a 

typical firm’s 900+ 
processes can be automated. 

110 to 140m FTEs 

could be replaced by 

2025
McKinsey & Company



Lets Talk Inovation

Lets talk strategy

http://eyq.instantmagazine.com/disruption/innovation-realized-2017


What After Whats Next

Agile as fast change
Change is never ending story 

Regulatory changes

Another never ending story 

Whats new???



Whats new Croatia 

RPA 
Blockchain

IoT
Chatbot

3D printing

Machine learning

AI

Security

Risk



http://eyq.instantmagazine.com/disruption/innovation-realized-2017#!/contents
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